THC Membership Refund Policy

7 Tullamore
Hockey Club

THC Membership Refund Policy

Similar to Hockey Ireland, THC membership fees are non-refundable once registration has
been completed and payment has been processed.

As such, no refunds or partial refunds will be issued in the event of:

Change of mind

Injury or inability to participate
Withdrawal from a club or team
Suspension or disciplinary action

Exceptional Circumstances

Refunds may only be considered in exceptional circumstances and will be brought to the
committee to discuss.

These may include:

e Duplicate payments made in error
® Administrative errors

Any such requests must be submitted in writing and will be reviewed on a case-by-case
basis.

Consumer Rights

Nothing in this policy affects your statutory rights under applicable consumer protection
legislation, including the Consumer Rights Act 2022 Ireland.
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